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Barista
Casual, 8-Month Term (6-18 hours per week)

As a Barista, you will provide exceptional customer service while preparing and serving specialty
coffee beverages. You will also prepare and serve tea, small meals, pastries, gelato, and locally
sourced food products from independent producers, helping create a welcoming and memorable
experience for every guest.

KEY AREAS OF RESPONSIBILITY

e Provide excellent customer service and create a welcoming experience for all guests.

e Work as part of a small team to prepare and serve beverages, gelato, and light meals.

e Complete opening and closing duties, including processing and balancing daily sales, as
required.

e Keep the café and bar areas clean, organized, and well maintained.

e Prepare high-quality espresso, coffee, and tea beverages with care and attention to detail.

e Maintain a professional appearance and follow high standards of cleanliness and
organization.

e Participate in training sessions and coffee tastings (cuppings).

e Act professionally in all interactions with customers, coworkers, and visitors.

¢ Follow all health, safety, and safe work procedures.

e Represent Folio Café and Canadian Mennonite University in a positive and professional
manner.

e Perform other related duties as assigned.

WORKING CONDITIONS

As a Barista, you will spend much of your shift standing and walking. This role requires frequent
use of your hands and arms, as well as occasional bending, reaching, kneeling, and lifting or
moving supplies and equipment. You will work in a fast-paced café environment and regularly
interact with both customers and team members. This position may require evening and weekend
shifts.

WHAT YOU OFFER

A commitment to the Christian faith, the church, and the mission of CMU.

Manitoba Food Handlers Certificate or a willingness to obtain one.

High level of attention to detail.

Self-motivated, able to work independently, in a team environment and under direction.
Creative and resourceful.

Interest in developing knowledge of food, coffee, and customer service.

Thrives in a high-volume sales environment and works efficiently.

Able to follow a recipe and learn basic cooking and food service skills.

Strong interpersonal skills and ability to build relationships.

HOW TO APPLY
We want to learn more about you! Please submit your cover letter and resume to
humanresources@cmu.ca. We thank all applicants for their interest; however, only those selected for
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an interview will be contacted.
Closing Date: Open until filled.

Canadian Mennonite University is committed to employment equity while ensuring our recruitment
process is barrier free. Applications are encouraged from members of equity-seeking communities
including women, Indigenous people, racialized people, people with disabilities, and people of all sexual
orientations and genders.

If there are ways we can make this process more accessible for you, please let us know. You can
contact us confidentiality at humanresources@cmu.ca to discuss accommodations at any stage of the
hiring process.
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